
GOLD PLATINUM PLATINUM +

If you are looking for support for your Thermo Kingtransport refrigeration 
equipment, MFS offers three levels of comprehensive support.

Maximising Fleet Uptime

Simple fixed cost service and maintenance
plans to suit your needs, covering:

• 24/7/365 Response through our dedicated National & Regional
Service Network

• National Account status and out of contract discounts

• On-site Major Repairs and Fleet Checks

• Management to ensure your Transport Refrigeration units stay
legal and compliant at all times

• Diagnostics

• Mobile Refrigeration Servicing

• Annual Standard Services x 2, including filter and oil change

• Service Scheduling

• F-Gas Compliance

• Annual Calibration

• 24/7 MFS Breakdown Support

• Engineer Callouts

• Repairs, due to Wear & Tear

• Insurance Assessments

Full details about choosing the optimum Marshall ASSIST plan for your fleet 
can be viewed on marshallfleetsolutions.co.uk, by calling us on 0800 731 
1685 or by email onassist@marshallfleet.co.uk



At MFS, our contract maintenance programmes are tailored to your 
needs,allowing you to decide the level of support that is right for your fleet.

Contact us today about Marshall ASSIST

Full details about choosing the optimum Marshall ASSIST plan for your fleet
can be viewed on marshallfleetsolutions.co.uk, or call us on 0800 731 1685

And if you’re not ready to commit to a contract initially, then MFS also provides the PAYG option, which allows you to manage your 
fleet maintenance requirements on a simple and easy ‘pay as you go’ basis.

Unlike any other service provider, MFS operates wholly-owned regional and local branches so that we can support you wherever 
you are, at any time. One call is all it takes to get through to our 24/7/365 customer support team who will manage your 
maintenance and repair requirements from start to finish.

* For full list of inclusions / exclusions, please visit: www.marshallfleetsolutions.co.uk/marshall-tail-lift-services

6 MONTHLY INSPECTIONS

STANDARD ANNUAL SERVICING = 1XA + 1XB

SERVICE SCHEDULING

ANNUAL F-GAS COMPLIANCE

ANNUAL CALIBRATION

ALARM ALERTS

WORKSHOP HOURS 08.00 – 17.00HRS

Maximising Fleet Uptime

FEATURES

ALL SERVICE FILTERS & OILS COVERED

REPAIRS DUE TO WEAR & TEAR MECHANICAL FAILURES

MFS BREAKDOWN SUPPORT NETWORK 24/7 

ENGINEER CALL OUTS

ALL PARTS & OILS COVERED (WHERE APPLICABLE)

TEMP RECORDING EQUIPMENT (IF APPLICABLE)

EUROPEAN COVER IF REQUIRED (TO BE QUOTED ON DEMAND)

TELEMATICS - (APPLICABLE BY FRIDGE TYPE) EX COMS COSTS

EVENING & WEEKEND SERVICING

2X JUMP STARTS PER ANNUM

ACCESS TO MFS EUROPEAN CALL HANDLING CENTRE


